Utility Billing

5. Edit Postings / Adjustments: 3. Force Credit on Account
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1. Cash Receipts. B. Period Close
2. Meter Readings. C. Forecast Billing

3. Post Charges E. Process Direct Debits
4. Print Bills. H. Restore Points

5. Edit Postings / Adjustments | —| 1. Installation Options

6. Account Maintenance 0. NEMRC Backup

7. Rate Maintenance P. Password Maintenance
8. Comment Maintenance R. Reports Menu

9. Calculate Aging U. NEMRC Live Update
A. Transfer to General Ledger X. Index Data Files

Q. Quit Ut Billing Period 2 (August)
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Click on “5. Edit Postings / Adjustments” from the Main Menu and the following window will appear:
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2. Move Credits About Accounts

Force credit on account

Use this to create a credt for an account.
You would use this if a account was
overcharged but paid the bil anyway.
“This willnot impact cash this wil reduce
revenue and increase available credi.

Be sure you have
Printed individual Bilng Register & Detal reports.

3. Force credit on account





Consider the description that appears when you place the mouse over "3. Force credit on account." Click "3. Force credit on account" and the following window will appear:
Force credit on account
[image: image3.png]



1. Account: Select the Account to create a credit on by typing the Account number and clicking “Find.”
2. Name: Select an Account to create a credit on by typing the Name of the Account and clicking “Find.”

3. Reason: Enter a brief reason why this credit is being created.

The name of each service will appear as defined in “I. Installation Options.” This represents two services for documentation purposes.

4. Water credit: How much Water credit is to be added to the Account. 
5. Sewer credit: How much Sewer credit is to be added to the Account.

6. Total credit: This is the total credit that will be added to the Account.

7. Save: Click this button to save the credit to the Account and return to the Edit Postings screen.

8. Cancel: Click this button to return to the Edit Postings without saving.
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